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MESSAGE FROM OUR DEPARTMENT CHAIR One great
thing about Thanksgiving is that it inspires us to reflect about gratitude and 
blessings. The department is grateful for your incredible support in many 
amazing ways. We are able to grow because of you and your support. We 
are proud of our student success and faculty achievements. We are also glad to report that 
the ABET accreditation visit of our Management Information Systems bachelor's program 
went very well. In this season of harvest, we invite you to walk through some of the 
highlights of the department. Happy Thanksgiving! 
Dr. Shu Schiller  
DIRECTOR: MR. DON HOPKINS
The Fall 2017 Cohort for our two master’s program has almost finished its 
first semester. We are really happy with the progress demonstrated by this 
group. In addition, we currently have three students enrolled in our Graduate 
Certificate in IT Management, one of whom is going to continue in the 
program to get her Master of Information Systems. 
With the Fall 2017 Cohort well on its way, it is time to start our recruitment for our Fall 2018 
Cohort for our Master of Information Systems and MS in Logistics and Supply Chain 
Management. Recently, we promoted the programs at the Graduate School’s Open House 
and the Technology First’s Taste of IT conference. We'd like to invite you to a Taste Your 
Master’s event on Saturday, January 6th in Rike Hall from 11:00 AM to 1:30 PM. This is a 
great opportunity for prospective students to learn more details about our programs and 
have an opportunity to talk to our current students informally over lunch. There is no cost for 
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JOBS: THESE COMPANIES ARE HIRING 
For detailed descriptions of these positions, please scroll down to the Career Opportunities 
section at the bottom of the newsletter.  
 U.S. Air Force - Premier College Summer Internship Program 
 RxPredict - Data Scientist 
 Crown Equipment Corporation - Buyer/Planner, Sourcing Specialist 
 Speedway - Multiple IT Jobs & Summer Internship 
 UTC Aerospace Systems - Commodity Manager 
 Victoria’s Secret Digital Customer Care Center - Sr. Reporting Analyst 
 American Electric Power - IT System Administrator, IT System Administrator Sr 
(Linux/Hadoop) 
 Cost Containment Specialists - Supply Chain Management Intern 
 SOCHE - Student Worker 
MARK YOUR CALENDAR  
 Nov 22-24: University closed for Thanksgiving 
 Dec 4: "Professional Sourcing Negotiation" student event by Center for the Supply 
Chain Transformation & Crown Equip. Co. 
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 Dec 16: WSU Fall Commencement
 Jan 5-7, 2018: Master Programs Spring Residency 
 Saturday, Jan 6, 2018: Taste Your Master's, 11am - 1:30pm, Rike Hall Lobby, main 
campus, register at EventBrite. 
STUDENT CLUB NIGHT  
Information Systems and Supply Chain Management students met on September 26 to 
celebrate the new school year with a game night! Club president Samantha Young and 









CLUB ATTENDING APICS MEETING  
Students attended the APICS chapter meeting on November 9. This event was supported by 
the ISSCM Student Club. Dr. Larry Weinstein joined the student group as well. We thank Mr. 





   
FACULTY HIGHLIGHTS 
Congratulations to Dr. David Hall on his new publication in the Journal of Supply Chain 
Management! "Learning from Conformance Quality Failures That Triggered Product Recalls: 
The Role of Direct and Indirect Experience," David C. Hall and Tracy D. Johnson-Hall, 
2017, 53(4), p13-36. 
 
 
Dr. James Hamister presented his research on geographic analytics and supply chain risk 









Dr. George Polak presented his research on generalized maximin decision model for 
managing risk and measurable uncertainty at the Workshop on Risk Management 
Approaches in Engineering Applications at the University of Florida on October 16-17. Dr. 




We are proud to announce and congratulate Nyswyn Jawaharlal and Robert Kroger, our 




Mr. Don Hopkins promoted the master programs at the Taste of IT Conference on 
November 15. 
 
   
ADVISORY BOARD MEETING 
The ISSCM Advisory Board had the Fall meeting on September 29. We thank Diana Tullio 







   
INVITED SPEAKERS 
We thank our invited speakers, Brent Probasco (October 11) and Paul Moorman (November 






CAREER OPPORTUNITIES  
U.S. Air Force Premier College Summer Internship Program 1 of 2 
The Air Force Civilian Service (AFCS) is excited to inform you of our new Premier College 
Intern Program (PCIP) for qualifying Juniors interested in a paid summer internship (starting 
summer of 2018) prior to their senior year that may lead to a full-time developmental position 
with AFCS after graduation. 
 
PCIP was developed to recruit talented and innovative young professionals who would 
consider pursuing a full-time position as a federal civilian employee with AFCS.  This 
program offers students in their Junior Year, who are currently enrolled full-time (12+ sem 
hrs) in a qualifying 4-year program, a paid internship lasting 10-12 weeks in the summer 
prior to their senior year.  Once a student completes his/her internship (a minimum of 640 
intern hours) and meets all program requirements, he/she will then be in a position to accept 
a full-time developmental position with AFCS and start that job once they graduate. 
 
Requirements to qualify for this premier program (not all inclusive) are as follows: 
U.S. Citizenship 
Maintain a cumulative and term GPA of 2.95 
Obtain and maintain a security clearance required for the job 
Must meet any educational requirements as indicated by the AFCS occupation of interest 




FOCUSED MAJOR: This internship is for JUNIORS who are pursuing a Business Major with 
emphasis in “Supply Chain Management” or “Information Systems” or “International 
Business.” 
NOTE: Intern opportunities/vacancies are limited. 
LOCATION OF INTERNSHIP: Wright-Patterson AFB, OH 
FOR INTERESTED STUDENTS TO APPLY: Please send Student’s Resume, Current 
Transcripts, and Proof of Enrollment to: AFLCMC/LGH 
Recruiter at aflcmc.aql.workforce@us.af.mil. 
*NOTE: In Subject Line, include the following: PCIP / Name of Student / School / Major 
  
DEADLINE: December 1, 2017 
 
Christal Green, DAF 
AFLCMC/LGHM, Workforce Management Branch 
Recruitment and Hiring 
1790 10th Street, Building 572 
Wright-Patterson AFB OH 45433 
DSN: 785-7639 COMM: (937)255-7639 
 
U.S. Air Force Premier College Summer Internship Program 2 of 2 
The Air Force is launching an exciting new Premier College Internship Program that will offer 
a 3 month paid internship for the summer at Wright Patterson AFB, OH working in the Air 
Force Research Laboratory. 
 
To be eligible for one of these internships, you must meet the following requirements: 
· U.S. Citizenship 
· Enrolled in an approved, full-time program pursuing a Baccalaureate Degree (Juniors only)
· Minimum 2.95 GPA on a 4.0 grading scale 
· Have one year of full-time hours/credits left in degree program 
· Live near or are willing to move to the Dayton area at your own expense 
· Ability to obtain and maintain security clearance (Air Force will fund the clearance) 
 
If you are interested in this opportunity and you meet the eligibility requirements, please 
email the following to sarah.french.1@us.af.mil, subject line "Premier College Internship". 
· Updated resume with your current phone number, physical address and email address 
· CURRENT transcript (unofficial is fine for now) with Spring 2017/Summer 2017 grades 
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included 
· Professional area(s) of interest 
  
Sarah French, PHR, CDFM 
Financial Management Workforce Development Manager 
Air Force Research Laboratory 
Sarah.French.1@us.af.mil 
937-656-5899 
RxPredict - Data Scientist 
Company: RxPredict - a four-year old Cincinnati-based predictive analytics firm focused on 
health and wellness 
Position: Data Scientist, both full-time and part-time. 
Contact: Vishal Verma (v.verma@rxpredict.com) VP of Predictive Healthcare Technology 
Solutions 
We continue to be interested in recruiting part-time and full-time roles for candidates with 
Machine learning and analytical experience.  As a reminder, here are the skills we are 
looking for: 
 Proficiency with large-scale machine learning techniques (Bayesian modeling, 
multivariate regression, logistic regression, support vector machines, neural 
networks, cluster analysis, decision trees, time series analysis and forecasting, 
factor analysis and Markov chains) 
 Proficiency with R. 
 Familiarity with at least one scripting language e.g. Python, Perl, etc. 
 Knowledge of SQL  
Bonus 
 visualization skills using Tableau or similar platforms and toolkits 
 Experience in Amazon AWS, or other cloud ecosystems 
 Understanding of Healthcare: EHR data, HCC and ICD codes and HL7 data format 
Crown Equipment Corporation - Buyer/Planner 
Job Purpose and Objectives: 
 Responsible for managing the supply of purchased parts required by Production and 
Service to support a high level of service to the company’s customers while 
minimizing inventory investment and obsolescence risk. 
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 Monitor potential supply issues, and work closely with suppliers, Sourcing Specialists 
and Production personnel to resolve with minimal impact to operations. 
 Implement appropriate replenishment strategies for assigned parts in conjunction 
with Sourcing Specialists, and take initial containment action on supplier quality 
issues. 
 This position reports to the Purchased Materials Supervisor or a Senior Buyer - 
Planner.  
Key Tasks: 
 Purchase Raw Materials and Finished Parts 
 Planning Analysis / Inventory Management 
 Shortage Management 
 Supplier Communication and Management 
 Review Supplier Prices 
 Product Quality 
 Miscellaneous 
Qualifications: 
 Four year bachelor degree or two year degree along with three to five years of prior 
experience in material control, planning or purchasing. 
 A firm understanding of Materials Requirement Planning (MRP), with Baan 
experience. 
 Strong computer experience, including excellent spreadsheet skills. 
 Effective oral and written communication skills. 
For more information and to apply, please visit our website. 
 
Crown Equipment Corporation - Sourcing Specialist 
Primary Responsibilities: 
 Develop/execute commodity and supply base optimizations strategies and plans. 
 Evaluate existing and potential suppliers; search for new suppliers. 
 Initiate and execute cost savings projects and request for quotation. 
 Develop and qualify materials, components, processes, assemblies and suppliers. 
 Negotiate prices, terms, statements of work, technical requirements and contracts. 
 Identify functional requirements of service and delivery vehicles and create a plan for 
implementation. 
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 Manage projects and tasks to meet deliverable’s and deadlines.
Qualifications: 
 A four-year college degree, preferably in Business or Engineering with an emphasis 
in Supply Management or Operations. ISM Certification would be beneficial. 
 Three to five years prior experience in materials, supply management, or operations. 
 High level of interpersonal, teamwork, and negotiation skills are required. 
 Blueprint reading and proficient computer skills are necessary for this position. 
 Willingness to travel, sometimes extensively, as required. 
 Ability to work independently. 
For more information and to apply, please visit our website.  
 
Speedway IT Jobs & Summer Internship 
Visit jobs.speedway.com for the detailed descriptions. 
Speedway - IT Data Analyst 
Help Desk Specialist 
IT Emerging Technology Intern - Summer 2018 
IT Business Analyst Intern - Summer 2018 
IT SQL Development Intern - Summer 2018 
IT Security Intern 
 
UTC Aerospace Systems - Commodity Manager 
Duties and responsibilities include: 
 Evaluate market conditions in order to maintain inventory levels and control costs 
and make recommendations for cost reduction. 
 Evaluate and recommend suppliers, manage ongoing relationships with suppliers. 
 Act as an owner of commercial relationship with strategic suppliers. 
 Develop and/or maintain commodity sourcing strategies. 
 Develop, negotiate and administer supplier contracts. 
 Manage product transitions between suppliers. 
 Manage the relationship between the supplier and UTAS. 
 Coordinate supplier improvement activities including continuous improvement (CI) 
events, corrective actions, metric management and cost reduction initiatives. 
 Perform sourcing activities in support of customer requests or internal projects 
(resourcing, engineering changes, etc.) including sending out FRQs, reviewing 
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responses, supplier selection, coordination with estimating and Program 
Management and PO or contract file documentation.  Ensure these activities meet all 
UTAS and applicable government (FAR) requirements. 
 Organize, lead and manage supplier meetings in regards to strategic initiatives, new 
work placed at the supplier, performance issues (cost, deliver and quality) and 
routine program or business reviews. 
 Create and implement strategic sourcing initiatives using expert level negotiating 
skills and best practice activities while applying CI tools to continually optimize and 
improve processes and procedures. 
 Coordinate/support supply-base transitions. 
 Perform other duties as assigned. 
 Perform expedites at suppliers, when required. 
Qualifications 
Required: 
 Demonstrated supply chain/procurement experience. 
 Demonstrated ability to establish credibility with business counterparts. 
 Experience managing or leading projects or programs. 
 The successful candidate will be required to travel to supplier and UTAS sites in 
Canada and the U.S. (30%-40%). 
 Must be able to verify U.S. Citizen Status as defined by International Traffic in Arms 
Regulations (ITAR). 
Preferred: 
 Minimum 2 years’ experience in commodity management/supply chain/procurement 
with increasing levels of responsibility. 
 Excellent oral and written communication skills with the ability to work and interact at 
all levels of the organization. 
 Demonstrated success in developing tactical plans and carrying through to 
successful execution. 
 Proficiency in Microsoft Office applications specifically expert level Excel. 
 Strong knowledge of aerospace manufacturing techniques and procedures as it 
applies to outside processing. 




 BA/BS degree w/2-5+ years’ related work experience 
 MA/MS degree w/0-2+ years’ work experience 
To apply, please visit our website. 
  
Victoria’s Secret Digital Customer Care Center - Sr. Reporting Analyst 
As part of the Enterprise Customer Care Center, the Senior Reporting Analyst will be 
responsible for primary design, development and administration of performance based and 
analytical reports.  This position will act as the primary resource for both standard reporting 
and ad hoc operational analysis to influence operational changes and drive business 
results.   
Responsibilities: 
 Prepare, develop, analyze and automatically distribute reports with Customer Care 
Center Key Performance Indicators, supporting achievement of overall and 
associate level objectives. 
 Analyze data both by contact channel (IVR, phone, email, chat) and functional team, 
providing insights and recommendations for improvements. 
 Analyze raw data and develop written reports, summaries, charts and graphs to 
support data findings, and compile recommendations for presentation to leadership. 
 Partner with front line operations and technology teams to effectively to assess, 
define and develop report specifications and business requirements. 
 Scope requests and coordinate activities and deliverables across multiple 
departments and management levels. 
 Identify opportunities to enhance existing reports and develop new analytical tools. 
 Meet deadlines and handle multiple objectives in a fast-paced environment. 
Qualifications: 
 Bachelor’s degree in Business, Computer Science or Information Systems. 
 Must possess excellent analytical skills with 4+ years in analytics or reporting. 
 Advanced PC skills and proficiency including advanced Excel VBA, pivot table 
formulas, SQL data extraction and data manipulation. 
 Advanced user in Microsoft Access - create and manage databases and understand 
tables and structure. 
 Proven success at applying analytical methods to solve business problems, effective 
interpretation of data and communication of results is required. 
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 Proven experience in a customer-focused role, with experience in building 
relationships with key internal customers along with strong written and verbal 
communication. 
 Ability to be flexible, manage competing priorities, meet deadlines and handle 
multiple tasks/projects. 
 Must possess attention to detail and high standards for accuracy. 
 To apply, please contact Heather Buttery at HButtery@victoria.com. 
 
American Electric Power - IT System Administrator, IT System Administrator Sr 
(Linux/Hadoop) 
General Job Responsibilities: 
 Building, configuring, patching, upgrading and troubleshooting of physical and virtual 
Linux servers (rack mounts/blades, and VMs) 
 Participate with PROJECT TEAMs in architecting solutions based on Linux to meet 
specific project requirements.  Includes interaction with Project Managers, 
Application SMEs and Infrastructure SMEs from Network and Storage groups. 
 Ensure day-to-day support and a high level of 24x7x365 service availability as well 
as participate in on-call support. 
 Respond to real-time performance alerts to resolve performance problems, regular 
on-going performance analysis and capacity planning. 
 Perform/Assist with Backup / Recovery processes and disaster recovery procedures 
to maintain data protection and availability. 
 Independently perform complex troubleshooting, root-cause analysis, solution 
development, and implementation. 
 Apply Technology Updates to system and software running on the Linux systems. 
 Perform Security updates to systems as directed. 
 Maintain physical and logical diagrams of hardware environment. 
Hadoop Specific Responsibilities: 
 Design, installation, configuration, monitoring and performance tuning of operational 
enterprise Hadoop environment with tools listed above. 
 Monitor and manage health of operational Hadoop environment. 
 Collaborate with Data Architects and developers in design and utilization of Hadoop 
environment. 
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 Collaborate with Infrastructure, Applications and business users on disaster recovery 
options and implementation of Hadoop environment. 
 Creation of scripts/jobs to enhance the operation of the Hadoop environment. 
 Configure and administer HDFS running on EMC Isilon. 
 Establish security controls for the environment using Kerberos, Ranger and Knox. 
 Perform Capacity Planning activities to ensure the environment has the required 
resources to meet current and future business needs. 
Minimum Requirements 
Education: 
Bachelor's degree in computer science or engineering related field or Associate's degree 
with 2 years system administration related experience or High School Diploma/GED with 4 
years system administration related experience. 
  
Experience: 
Minimum of 4 years System Administration related experience, in addition to any experience 
identified above. 
  
For more information and to apply, please visit our website. 
 
Cost Containment Specialists - Supply Chain Management Intern 
We are a small supply chain, cost recovery and cost containment consulting company in 
Dayton serving the Ohio area and national clients since 1998. As part of the services we 
provide, the intern will have the opportunity to participate and gain experience in the 
following activities: 
 Assist in benchmark pricing analysis 
 Assist in the development of request for proposals (RFP) 
 Assist in the analysis of RFP responses 
 Interact with our clients on site in a variety of supply chain support services 
 Interact with suppliers to negotiate better pricing and services 
 Assist in transitioning new suppliers in to the clients supply chain 
 Assist in the necessary research to source new products and services for our clients 
 Assist in contract compliance audits 
 Assist in accounts payable invoices post audits to make sure new pricing has been 
deployed 
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We operate as a virtual company, therefore, the person should be able to work effectively in 
a rather unstructured environment. 
  
For more information and to apply, please contact Gary Friedman at gfriedman@cost-
containment.com. 
 
SOCHE - Student Worker 
SOCHE and The Entrepreneurs Center are providing the Commercialization 
Readiness Program (CRP) for currently enrolled, college students. The program will 
gather student participants to assess new technologies and market readiness. The 
CRP is a rare opportunity for real-world experience working with peers of all majors 
to start a new business. The CRP is a flexible 6 week commitment and includes a 
$500 stipend to be awarded to participants upon project completion. 
 
Please see the attached flyer and share this opportunity with your students. 
Questions? Contact Alex Galluzzo at alex.galluzzo@soche.org or at (937) 258-
8890. 
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